HRD CORP CLAIMABLE

FOR MANAGERS, SUPERVISORS & TEAM LEADS

Most leadership courses

squeeze feedback into a
single 90-minute module.

This one spends two full days
making it a habit.

THE FEEDBACK HABIT

A Manager's Playbook for Everyday Coaching Conversations

2-Day HRD Corp Claimable Programme.
Built on repetition, not a slide you nod along to.

WHAT YOU WALK AWAY WITH

o 1. Practise the SBI model until it's second nature

o 2. Receive feedback without getting defensive

o 3. Build your own 90-day feedback rhythm

o 4. Turn one-off feedback into an ongoing coaching loop
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2 Days Up to 25 Pax SBL Scheme Certificate Online Class
16 Hours Per Run HRD Corp Claimable Of Completion Physical Training

Piloted a company of 200 staff —
asked for Part 2 for this training.

HRD Corp-accredited (TTT) trainer,
grounded in the SBI feedback model
and Goleman's El framework.

Bring This To Your Management Team

Jaynexus Sdn Bhd (201901024256)
- HRD Corp Registered Training Provider heiR@Igympusgem



